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Temporary Parent Portal Password Reset by School 
If you have asked your child's school to reset your password to the Parent Portal, your account 
is active. Please note the following steps: 

1. Log in to your account at https://ps.hwdsb.on.ca/public/home.html  

2. Enter your username ___________________________________ 

3. Enter your temporary password which has been reset to hwdsb2020 

4. Click on Sign In.   

 

https://ps.hwdsb.on.ca/public/home.html
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hwdsb.on.ca%2Fwp-content%2Fuploads%2F2020%2F11%2FPP-home.png&data=04%7C01%7Crfaulkne%40hwdsb.on.ca%7Cdb76786d9b4f441336d208d890b5a24f%7C7afeaf6ab1be4c83a974c43a8b215634%7C0%7C0%7C637418457065382546%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=j5NlJujiICJIt2X5M2x%2FMyzJ8nGu86oorcb28jBDKjU%3D&reserved=0
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5. You will now be on the screen below.   

6. The temporary password (hwdsb2020) must be changed. Your new password needs to 
be something completely new. Your new password must be: at least eight characters 
long, contain at least one uppercase and one lowercase letter, contain at least one letter 
and one number, and contain at least one special character. 

 

 
After this change is made, the system will log you directly into the portal. 

 

Note:  Please do not download any APP.  Use a web browser to access this system. 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hwdsb.on.ca%2Fwp-content%2Fuploads%2F2020%2F11%2FPP-password.png&data=04%7C01%7Crfaulkne%40hwdsb.on.ca%7Cdb76786d9b4f441336d208d890b5a24f%7C7afeaf6ab1be4c83a974c43a8b215634%7C0%7C0%7C637418457065392539%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=eBvhVU8xscJSpEYIDwd66KiwT0636mF7DNV6Q%2F4%2Bs5A%3D&reserved=0

