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Important:
Using Gigit is optional. You do not have to use this service.
Make sure your parent(s)/guardian(s) approve of you using Gigit.

Fully implement all of the safety features in these guidelines in order to protect your personal 
information. 

Consult with your parent(s)/guardian(s) before accepting a volunteer gig.



Your first and last name will not be made public.  Only your display name will 
be visible to people who are not contacts.  When you apply to a gig, your real 

name will be available to the admins so they can contact you.

Using Display Names

Profile Pictures

1.

Display name

When updating your personal profile / digital 
resume, it is recommended to not use a personal 
picture if you do not want it to be public.  It is 
possible to add multimedia to your resume that will 
only be seen by your approved contacts.

2.
volunteerguru

Choose a display name 
that does not reveal your 
identity



By default your profile is private on gigit aside from your display name and 
display image.  In order to share your profile / resume with others you can 
make them a contact.  When you apply to volunteer, admins of the group you 
are applying to will automatically become contacts so they can see your 
profile. 

Contacts can be managed in your profile, on the Contacts tab.

Sharing your profile and privacy3.

4.
When you complete a volunteer gig, the organization you work with will have the 

opportunity to provide feedback.  It is encouraged that this feedback always be 
positive.  If you have a need to hide your feedback or comments, you can do so on the 

Reviews tab in your profile. 

Managing Feedback & Comments
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5.
You are able to attach multimedia to your gig when you complete 
it.  This allows you to show the group you are working with what 
you have done, or to capture your experience.  It is 
recommended to not upload pictures of yourself if you do not 
want others such as admins from the organization to see them.

Attaching media when completing a gig 

6.
Gigit currently doesn’t have any advertising on the platform.  If a 
group attempts to use the platform to sell or advertise to you, 
please report the group at info@gigitmarketplace.com

Refusing 3rd party advertising

7.
The gigit platform currently requires cookies.  When you come to 
the site you will be asked to accept the use of cookies.  If you do 
not want to allow cookies, you can turn them off in your browser, 
but certain parts of the platform will not be available.

How to manage cookies
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