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Accessibility for

Ministry of Government and
Consumer Services

Phone: (416) 212-2665

The Ontario Public Service Accessible
Customer Service policy outlines the

Accessibility Hamilton

Flamborough
163 Dundas St. E.
Glanbrook
4280 Binbrook Rd.
Stoney Creek
777 Highway No. 8

accessibility.equity@hamilton.ca

. . 900 Bay St. Toll-free: 1-844-286-8404 Ontario Government’s responsibilities
Ontarians with 6th Floor, Mowat Block Toll-free TTY/Teletypewriter: and legal obligations for providing
Disabilities Toronto ON 1-844-403-5904 accessible customer service to persons
M7A 112 with disabilities.
Hamilton City Hall
71 Main St. W. The City is committed to providing
Ancaster customer service to persons with
300 Wilson St. E. disabilities by implementing the
Dundas Phone: (905)-546-2489 following policies:
60 Main St. TTY: 1-800-855-0511 '

Assistive devices policy
Communication policy

Service animals policy

Support persons for person with
disabilities policy

Assistive Devices
Program

Ministry of Health and Long-
Term Care
5700 Yonge St.
7% Floor
Toronto, ON
M2M 4K5

Phone: (416) 327-8804
Toll-free: 1-800-268-6021
TDD/TTY: 1-800-387-5559

adp@ontario.ca

The objective of the Assistive Devices
Program (ADP) is to provide consumer
centred support and funding to Ontario
residents who have long-term physical
disabilities and to provide access to
personalized assistive devices
appropriate for the individual’s basic
needs.
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https://www.ontario.ca/page/accessibility
https://www.ontario.ca/page/accessibility
https://www.ontario.ca/page/accessibility
https://www.hamilton.ca/government-information/accessibility-services
https://www.google.ca/maps/place/163+Dundas+St+E,+Hamilton,+ON+L8N+2Z7/@43.3236294,-79.9069869,17z/data=!3m1!4b1!4m2!3m1!1s0x882c9d38f0e330bf:0x8325edc06436909b
https://www.google.ca/maps/place/Stoney+Creek+Municipal+Centre/@43.212925,-79.69145,17z/data=!3m1!4b1!4m2!3m1!1s0x882ca3abb2fbf80d:0xb2b860931729055c
mailto:accessibility.equity@hamilton.ca
https://www.ontario.ca/page/assistive-devices-program
https://www.ontario.ca/page/assistive-devices-program
mailto:adp@ontario.ca
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Name of Organization | Location / Mailing Address Contact Description
Provide educational information and
support to individuals with Asperger
Syndrome, their families, educators,
3219 Yonge St. Phone: (416) 651-4037 medical and mental health
The Asperger Society of Suite 231 Toll-Free: 1-844-535-4037 professionals, employers, government
Canada Toronto, ON agencies and the community, to enable
MA4N 351 info@aspergers.ca individuals with Asperger Syndrome to
realize their potential as fully
contributing members of their
community.
The leading source of information and
1179 King St. W. referra_l on a.utism and one_of the Iarg.est
The Autism Society of Suite 004 Phone: (416) 246-9592 collective voices representing the autism
Ontario Toronto, ON Toll-Free: 1-800-472-7789 | COmmMunity. Members are connected
== M6K 3C5 through a volunteer network of

Chapters throughout the Province of
Ontario.

Best Buddies

907-1243 Islington Ave.
Toronto, ON
M8X 1Y9

Phone: (416) 531-0003
Toll-Free: 1-888-779-0061

info@bestbuddies.ca

The program gives people with
intellectual disabilities the chance to
have experiences which most people
take for granted — going for coffee, out
to a movie, or simply enjoying the
company of a good friend. Students are
matched with people with intellectual
disabilities who share similar interests.
The “Buddy Pairs” call each other weekly
and get together approximately twice a
month.
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http://www.aspergers.ca/
http://www.aspergers.ca/
mailto:info@aspergers.ca
http://www.autismontario.com/
http://www.autismontario.com/
http://bestbuddies.ca/
mailto:info@bestbuddies.ca

HWDSB

Name of Organization

Location / Mailing Address

Contact

Post Secondary Opportunities
Quick Reference Guide

Description

Bethesda Adult Services

4-140 King St. E.
Hamilton, ON
L8N 1B2

Phone: (905) 297-5604
Toll-Free: 1-877-376-4674

Bethesda offers a broad range of
relevant services to adults with special
needs in a professional and caring
manner.

Bob Rumball Centre for
the Deaf

2395 Bayview Ave.
Toronto, ON
M2L 1A2

Phone: (416) 449-9651
TTY: 416-449-2728

fundraising@bobrumball.org

Provides opportunities for a higher
quality of life for Deaf people while
preserving and promoting their language
and culture.

225 King William St.

Phone: (905) 523-8852

Provide a full range of rehabilitation

. . . Suite 508 . S
Brain Injury Services Hamilton. ON programs and services for individuals
L8R lB'l info.news@braininjuryservices.com | living with the effects of a brain injury.
This user-friendly tool provides details
Comsaniisodsionst | Xe0teest phone 1075 ssay | oot et e
Speech-Language Toll-Free: 800-993-9459 P L & g . & .
- Box 71 Ontario, including if a member is
Pathol.oglst.s and Toronto, ON caslpo@caslpo.com allowed to practice in Ontario & any
Audiologists M4N 3N1 b = restrictions to practice; practice history;

and business contact information.

Canadian Council on
Rehabilitation and Work

477 Mount Pleasant Rd.
Suite 105
Toronto, ON
M4S 219

Toll-Free: 1-800-664-0925

info@ccrw.org

Helps persons with disabilities find a job
or career. Helps employers hire
individuals with disabilities. Helps
companies support employees with
disabilities.

Canadian Hearing Society

271 Spadina Rd.
Toronto, ON
M5R 2V3

Phone: (416) 928-2500
Phone Toll-Free: 1-877-347-3427
TTY Toll-Free: 1-877-216-7310

info@chs.ca

Leading provider of services, products,
and information that remove barriers to
communication, advance hearing health,
and promote equity for people who are
culturally Deaf, oral deaf, deafened and
hard of hearing
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https://www.bethesdaservices.com/pages/index/Adult%20Services
http://www2.bobrumball.org/
http://www2.bobrumball.org/
mailto:fundraising@bobrumball.org
http://www.braininjuryservices.com/
mailto:info.news@braininjuryservices.com
http://www.caslpo.com/
http://www.caslpo.com/
http://www.caslpo.com/
http://www.caslpo.com/
mailto:caslpo@caslpo.com
http://www.ccrw.org/
http://www.ccrw.org/
mailto:info@ccrw.org
http://www.chs.ca/
mailto:info@chs.ca?subject=Contact%20us
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Canadian Mental Health

Association

131 John St. S.
Hamilton, ON
L8N 2C3

Phone: (905) 521-0090

info@cmhahamilton.ca

CMHA Hamilton Branch is a non-profit
community mental health agency which
provides services to adults with severe
mental illness.

Canadian National
Institute for the Blind

(CNIB)

115 Parkdale Ave. S.
Hamilton, ON

L8K 6K4

Phone: (905) 528-8555
Toll-Free: 1-800-563-2642

info@cnib.ca

Provides community-based support,
knowledge and a national voice to
ensure Canadians who are blind or
partially sighted have the confidence,
skills and opportunities to participate in
life fully.

201-447 Main St. E.

Phone: (905) 527-3823

Multi-service agency offering services to
anyone in need regardless of faith, race,

Catholic Family Services Hamilton, ON ethnicity, economic status, sexual
L8N 1K1 intake@cfshw.com orientation, gender, age, physical and
intellectual ability.
Support and assist people with
developmental disabilities to pursue
opportunities to participate in their
59 Kirby Ave. community actively. CHOICES offers a
CHOICES Dundas, ON Phone: (905) 628-6147, Ext. 221 | broad range of community supports
L9H 6P3 which include assisted housing,

vocational and life-skills training, respite,
volunteer opportunities and community
integration activities.

Christian Horizons
Hamilton

225 King William St.
Hamilton, ON
L8R 1B1

Phone: (519) 650-3241

chwestinfo@christian-
horizons.org

Services provided:

Community Participation Supports
Employment Supports

Respite

Supported Independent Living
Community Residences
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http://cmhahamilton.ca/
http://cmhahamilton.ca/
mailto:info@cmhahamilton.ca
http://www.cnib.ca/en/Pages/default.aspx
http://www.cnib.ca/en/Pages/default.aspx
http://www.cnib.ca/en/Pages/default.aspx
mailto:info@cnib.ca
https://www.cfshw.com/
http://www.choicesgroup.org/newchoice/index.php
https://www.christian-horizons.org/areas/1331-hamilton
https://www.christian-horizons.org/areas/1331-hamilton
mailto:chwestinfo@christian-horizons.org
mailto:chwestinfo@christian-horizons.org
https://www.christian-horizons.org/services/1352-community-participation-supports
https://www.christian-horizons.org/services/1355-employment-supports
https://www.christian-horizons.org/services/1384-respite
https://www.christian-horizons.org/services/1386-supported-independent-living
https://www.christian-horizons.org/services/1390-community-residences
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211 Pritchard Rd.

Provides services that connect you with

Community Care Access Unit 1 Phone: (905) 523-8600 health-care providers and services to
Centre (CCAC) Hamilton ON ' help manage a health problem or find
L8J 0G5 the right support in the community.
Community Living 191 York Blvd. Phone: (905) 528-0281 Not-for-profit organization and
) Hamilton, ON registered charity that offers a full range
Hamilton (C.LH.) L8R 1Y6 info@clham.com of services to people with special needs
Helps children, youth and their
. guardians find services for children and
140;325 Zt' E. Phone: (905) 570-8888 young people who have social,
Contact Hamilton Hamilton. ON emotional, behavioural, psychiatric and
LSN 19:2 info@contacthamilton.ca developmental concerns AND are under
the age of 18 AND live in the City of
Hamilton.
Offers community-based programming
for individuals with developmental
Crossfire Assembly: Adult 458 King St. W. disabilities within the Hamilton- ‘
Community Support Hamilton, ON Phone: (905) 525-8894, Ext, 105 | Ventworth area. Classroom settings
provide opportunities to establish or
Program L8P 1B7 enhance essential life skills. Recreational
activities to assist in providing an active,
healthy lifestyle.
Developmental Services 140 King St. E. Toll-Free: 1-877-DSO-HNR4 Link to services for adults with
. Suite 4 (1-877-376-4674) developmental disabilities. Providing
Ontario (DSO) — Hamilton, ON information, help in applying for services
Hamilton-Niagara Region L8N 1B2 info@dsohnr.ca and making referrals
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http://healthcareathome.ca/hnhb/en
http://healthcareathome.ca/hnhb/en
http://www.communitylivinghamilton.com/
http://www.communitylivinghamilton.com/
mailto:info@clham.com
http://contacthamilton.com/main/?wptheme=contact
mailto:info@contacthamilton.ca
http://www.crossfireassembly.com/adult-community-support-program-acsp/
http://www.crossfireassembly.com/adult-community-support-program-acsp/
http://www.crossfireassembly.com/adult-community-support-program-acsp/
http://www.dsontario.ca/
http://www.dsontario.ca/
http://www.dsontario.ca/
mailto:info@dsohnr.ca
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Disability Information
Services Program (DISP)

Third floor of the Hamilton
Central Library

55 York Blvd.
Box 2700
Hamilton, ON
L8N 4E4

Phone: (905) 546-3200, Ext. 3205

DISH@hpl.ca

Disability Information Service Program
staff provide free, confidential
information and customize answers to
your inquiries about a broad range of
issues relating to disability and life in the
community.

Down Syndrome
Association of Hamilton

26-1/2 Hatt St.
Dundas, ON
L9H 2E8

Phone: (905) 682-4141

contactus@dsah.ca

Provides support for parents and
families, information to the community
and professionals, and encourages
development and support for
community programs.

Dundas Community
Services

Grafton Square
2 King St. W.
Suite 3A
Dundas ON
L9H 671

Phone: (905) 627-5461

des@dundascommunityservices.on.ca

Supports individuals, families, seniors
and persons with disabilities through a
wide range of programs, services and
information.

Easter Seals Ontario

2265 Oxford St. W.
Unit 1
Burlington, ON
N6K 4P1

Phone: (289) 208-1040

ssmith@easterseals.org

Provides programs and services to
children and youth with physical
disabilities across Ontario to help them
achieve greater independence,
accessibility and integration.

Visit Easter Seals Kids at School.

Educators of the Gifted
Organization

286 Betty Ann Dr.
North York, ON
M2R 1B1

Phone: (416) 226-2332
Cell: (416) 824-4883

mail@edgo.ca

Provides a forum for the exchange of
ideas, activities, learning opportunities,
information, resources, and networking
possibilities to those involved with gifted
and other highly able students.

The Hamilton Family
Network

22 Leeming St.
Hamilton, ON
L8L 5T3

Phone: (905) 526-7190

Parent-to-parent organization offering
advocacy, training and planning to
create an inclusive community.
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https://challengedhope.com/support/dish-disability-information-service-helpline/
https://challengedhope.com/support/dish-disability-information-service-helpline/
mailto:DISH@hpl.ca
http://www.dsah.ca/
http://www.dsah.ca/
mailto:contactus@dsah.ca
http://dundascommunityservices.on.ca/
http://dundascommunityservices.on.ca/
mailto:dcs@dundascommunityservices.on.ca
http://www.easterseals.org/
mailto:ssmith@easterseals.org
http://education.easterseals.org/category/supporting-success/supporting-student-transitions/
http://www.edgo.ca/home.html
http://www.edgo.ca/home.html
mailto:mail@edgo.ca
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Hamilton Fetal Alcohol
Syndrome Community
Initiative

447 Main St. E.
Suite 201
Hamilton, ON
L8N 1K1

Phone: (905) 527-3823, Ext. 279

fasd@cfshw.com

Fostering interdependence and
interrelationships within the community
which promotes a humanistic and
inclusive environment for individuals
with FASD and their families and
caregivers.

Hamilton Kiwanis Adult

47 Ottawa St. S.

Phone: (905) 549-2815

Program supporting adults 18 years of
age with a valid Ontario Health Card and

Hamilton, ON . . .
Day Program L8K 2C9 connie@kboysandgirlsclub.com older. édul.ts Wl.th varying physical and
cognitive impairments.
Provides care for adults with a
developmental disability in a
664 Main St. E. Phone: (905) 312-0162 community-based setting. Residential
L'Arche Hamilton Hamilton, ON supports and a small creative workshop
L8M 1K2 office@larchehamilton.org called "Creative Hands" where people

are encouraged to participate in creative
activities.

Learning Disabilities
Association of Ontario

365 Evans Ave.

Suite 202
Toronto, ON
M8Z 1K2

Phone: (416) 929-4311

resource@LDAQO.ca

Offers many resources, services,
information, venues and products
designed to help people with LDs and
ADHD, as well as parents, teachers, and
other professionals.
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http://fasdhamilton.ca/
http://fasdhamilton.ca/
http://fasdhamilton.ca/
mailto:fasd@cfshw.com
http://www.kboysandgirlsclub.com/adult-day-program.html
http://www.kboysandgirlsclub.com/adult-day-program.html
mailto:connie@kboysandgirlsclub.com
http://larchehamilton.org/
mailto:office@larchehamilton.org
http://www.ldao.ca/
http://www.ldao.ca/
mailto:resource@LDAO.ca
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March of Dimes

20 Emerald St. N.
Unit 309
Hamilton, ON
L8L 8A4

Jason's House
66 West 28th St.
Hamilton, ON
L9C 5A6

1550 Upper James St.

Phone: (905) 527-6653

Phone: (905) 388-0674

A community-based rehabilitation and
advocacy charity for people with
physical disabilities. Our goal is to
enhance the independence and
community participation of people with
physical disabilities every day through a
wide range of programs and services.

Haﬁﬁgj'CON Phone: (905) 522-2253
L9B 2L6
Some children and youth may need
extra supports because they have
Phone: (905) 521-7280 challenges or delays in their physical,
Ministry of Children’s 119 King St. W. Toll-Free: 1-866-221-2229 intellectual, emotional, social, language
- Hamilton, ON TTY: (905) 546-8276 or behavioural development. Ontario
and Youth Services L8P 4Y7 aims to connect children and youth to
mcsinfo@mcys.gov.on.ca the services they need as early as
possible, and improve the service
experience for families.
Ontario Disability 11925(:'::%'05; " Employment Counselling, placement and
Support Program / ODSP Hamilton, ON Phone: (905) 521-7280 support for those who qualify.
Employment Services L8P 4Y7
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http://www.marchofdimes.ca/EN/Pages/default.aspx
http://www.children.gov.on.ca/htdocs/English/specialneeds/index.aspx
http://www.children.gov.on.ca/htdocs/English/specialneeds/index.aspx
mailto:mcsinfo@mcys.gov.on.ca
http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/
http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/
http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/
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The program provides funding for
activities that encourage a participant's

(Inform Hamilton)

140 Ki.ng St. E. Toll-Free: 1-866-288-9659 persprlal development a.nd help ‘
. Suite 4 participants achieve their potential.
Passport Funding . ) o .
Hamilton, ON . Agency assists the individual or family to
L8N 1B2 bassport@contacthamilton.ca implement a personalized plan. This
program is an initiative of the Ministry of
Community and Social Services.
Designed to directly support families of
children with Autism Spectrum Disorder
The Potential 533 Main St. E. Phone: (905) 528-8476 by connecting families with ASD experts
- Hamilton, ON through workshops and event. The
Programme L8M 1H9 office.hamilton@autismontario.com | Potential Programme provides social
learning opportunities, community
events, and parent support, groups
Connects people with the services and
The “Red Book” of 55 York Blvd. resources they need. We gather,
Hamilton Hamilton, ON Phone: (905) 528-8127 organize, and share information about
L8N 4E4 community and government services in

Hamilton

Rygeil Supports for
Community Living

220 Cranbrook Dr.
Hamilton, ON
L9C 5V7

Phone: (905) 525-4311

info@rygiel.ca

Supports individuals in our community
who have a developmental disability as
well as having other disabilities.
Providing full-time residential services,
respite services and some day supports.
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http://www.mcss.gov.on.ca/en/mcss/programs/developmental/servicesupport/passport.aspx
mailto:passport@contacthamilton.ca
http://www.autismontario.com/client/aso/ao.nsf/Hamilton/Potential+Program
http://www.autismontario.com/client/aso/ao.nsf/Hamilton/Potential+Program
mailto:office.hamilton@autismontario.com
http://informationhamilton.ca/redbook
http://informationhamilton.ca/redbook
http://www.rygiel.ca/
http://www.rygiel.ca/
mailto:info@rygiel.ca
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The program provides community-based
Salvation Army supports to adults with developmental
Lawson Ministries Strive 533 Main St. E. Phone: (905) 527-6212, Ext. 236 fjis§§ilitie§. All services and supports are
Hamilton, ON individualized based on each person's
Program: L8M 1H9 justindewaard@lawsonministries.org | particular interests and goals and are
Adult Day Services geared to increase a person's

independence in all areas of life.

Service Ontario Photo
Card

Any Service Ontario location

Phone: (416) 326-1234
Toll-free: 1-800-267-8097
TTY: (416) 325-3408

An Ontario Photo Card is a wallet-sized
card that provides government-issued
identification to those Ontarians who do
not have a driver’s licence, making it
easier for them to do things such as
open a bank account and perform any
other activities that require official
identification.

The program helps families pay for

Special Services at Home 119 King St. W. Phone: (905) 521-7280 special services in or outside the family
(SSAH) Hamilton, ON Toll-Free: 1-866-221-2223 home as long as the child is not receiving
L8P 4Y7 TTY: (905) 546-8276 S
support from a residential program.
Woodview offers a broad spectrum of
services for children and youth facing
mental health challenges and for those
Woodview Mental 69 Flatt Rd. diagnosed with Autism Spectrum
Health and Autism Burlington, ON Phone: (905) 689-4727 Disorder (ASD). We work in partnership
L7P 0OT3 with families, who play an integral role

Services

in our services. We work with schools
and social service agencies to support
these individuals and their families.
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http://www.lawsonministries.org/services_autism.html
http://www.lawsonministries.org/services_autism.html
http://www.lawsonministries.org/services_autism.html
http://www.lawsonministries.org/services_autism.html
mailto:justindewaard@lawsonministries.org
https://www.ontario.ca/page/ontario-photo-card
https://www.ontario.ca/page/ontario-photo-card
http://www.children.gov.on.ca/htdocs/English/specialneeds/specialservices.aspx
http://www.children.gov.on.ca/htdocs/English/specialneeds/specialservices.aspx
http://woodview.ca/
http://woodview.ca/
http://woodview.ca/
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Youth Wellness Centre

St. Joseph’s Healthcare
38 James St. S.
2nd Floor
Hamilton, ON
L8P 4W6

Phone: (905) 522-1155 ext. 31725

YWClIntake@stjoes.ca

St. Joseph’s Healthcare Hamilton’s Youth
Wellness Centre is a safe environment
for young people age 17 to 25 to receive
expert care for mental health and
addiction issues.

YWCA Hamilton

75 MacNab St. S.

All residences provide 24-hour support
and supervision to adults with a
Developmental Disability who have
differing levels of independence. This
home environment provides residents

Adult Residential Group Hamilton, ON Phone: (905) 522-9922 with the opportunity to further develop
Homes L8P 3C1 activities of daily living skills,
social/communication skills, with an
emphasis on social inclusion and
community participation.
Assists adults in their home who are
YWCA Hamilton 75 MacNab St. S. dealing with a developmental disability.
Community Support Hamilton, ON Phone: (905) 522-9922 Supports provided are based on
Program L8P 3C1 individualized needs in all areas of daily

living skills.
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