
SAFEARRIVAL AND 
THE SCHOOLMESSENGER COMMUNICATION PLATFORM
�Ɛ�Ă�ƐĐŚŽŽů�ŝŶ�ƚŚĞ�,t�^�͕�ŽŶĞ�ŽĨ�ŽƵƌ�ŐƌĞĂƚĞƐƚ�ƉƌŝŽƌŝƟĞƐ�ŝƐ�ĞŶƐƵƌŝŶŐ�ƚŚĂƚ�Ăůů�ƐƚƵĚĞŶƚƐ�ƐĂĨĞůǇ�ĂƌƌŝǀĞ�Ăƚ�ƐĐŚŽŽů�
ĞǀĞƌǇ�ĚĂǇ͘

WůĞĂƐĞ�ƌĞŐŝƐƚĞƌ�ĨŽƌ�̂ ĂĨĞ�ƌƌŝǀĂů͕�Ă�ƐƚƵĚĞŶƚ�ĂďƐĞŶĐĞ�ƌĞƉŽƌƟŶŐ�ƐǇƐƚĞŵ�ǁŝƚŚŝŶ�ƚŚĞ�̂ ĐŚŽŽůDĞƐƐĞŶŐĞƌ�ĐŽŵŵƵŶŝĐĂƟŽŶ�
ƉůĂƞŽƌŵ͘�^ĂĨĞ�ƌƌŝǀĂů�ŵĂŬĞƐ�ŝƚ�ĞĂƐǇ�ĨŽƌ�ĨĂŵŝůŝĞƐ�ƚŽ�ƌĞƉŽƌƚ�ƐƚƵĚĞŶƚ�ĂďƐĞŶĐĞƐ�ĂŶĚ�ĂůůŽǁƐ�ƐĐŚŽŽů�ƐƚĂī�ƚŽ�ƌĞƐƉŽŶĚ�
ƋƵŝĐŬůǇ�ĂŶĚ�ƚŚŽƌŽƵŐŚůǇ�ƚŽ�Ăůů�ƵŶĞǆƉůĂŝŶĞĚ�ĂďƐĞŶĐĞƐ�ƚŚƌŽƵŐŚ�ŶŽƟĮĐĂƟŽŶƐ͘�^ĐŚŽŽůDĞƐƐĞŶŐĞƌ�ǁŝůů�ĂůƐŽ�ŶŽƟĨǇ�
ǇŽƵ�ŽĨ�ŽƚŚĞƌ�ŝŵƉŽƌƚĂŶƚ�ĂŶŶŽƵŶĐĞŵĞŶƚƐ͘

Follow the steps below to create an account and set your preferences:

1. Download the SchoolMessenger App͕�Žƌ�ǀŝƐŝƚ�ŐŽ͘ƐĐŚŽŽůŵĞƐƐĞŶŐĞƌ͘ ĐĂ͘
2. Create an account�;ƵƐŝŶŐ�ƚŚĞ�ĞŵĂŝů�ĂĚĚƌĞƐƐ�ǇŽƵ�ŚĂǀĞ�ŽŶ�ĮůĞ�ǁŝƚŚ�ǇŽƵƌ�ĐŚŝůĚ Ɛ͛�ƐĐŚŽŽůͿ͘
ϯ͘ KŶĐĞ�ǇŽƵ�ĂƌĞ�ůŽŐŐĞĚ�ŝŶ͕�ŐŽ�ƚŽ�Preferences�ŽŶ�ƚŚĞ�ůĞŌͲŚĂŶĚ�ŵĞŶƵ�ĂŶĚ�ƚƵƌŶ�ŽŶͬŽī�ƉŚŽŶĞ͕�ƚĞǆƚ͕�Žƌ�ĞŵĂŝů

ĨŽƌ�ĞĂĐŚ�ŵĞƐƐĂŐĞ�ƚǇƉĞ͘
3.

Use the SchoolMessenger app and website so that you receive messages in one or more 
of these ways:

For each of the following message types:

• Attendance • General • Non-School Hours Emergency
• SafeArrival • School Hours Emergency •  Survey

Phone
(Home, cell or both)

Email Text SchoolMessenger
App/Website

With SafeArrival, families report a child’s absence one of three ways:

ϭ͘ Use the SafeArrival website͕�ŐŽ͘ƐĐŚŽŽůŵĞƐƐĞŶŐĞƌ͘ ĐĂ͘�^ĞůĞĐƚ��ƩĞŶĚĂŶĐĞ then Report an Absence

Ϯ͘ hƐŝŶŐ�ǇŽƵƌ�ŵŽďŝůĞ�ĚĞǀŝĐĞ͕�ĚŽǁŶůŽĂĚ�ĂŶĚ�ŝŶƐƚĂůů�ƚŚĞ�SchoolMessenger app from the Apple App Store or
'ŽŽŐůĞ�WůĂǇ�^ƚŽƌĞ�;Žƌ�ĨƌŽŵ�ŐŽ͘ƐĐŚŽŽůŵĞƐƐĞŶŐĞƌ͘ ĐĂͿ͘�^ĞůĞĐƚ��ƩĞŶĚĂŶĐĞ then Report an Absence͘

3. Call the toll-free number 1-844-506-4350�ƚŽ�ƌĞƉŽƌƚ�ĂŶ�ĂďƐĞŶĐĞ�ƵƐŝŶŐ�ƚŚĞ�ĂƵƚŽŵĂƚĞĚ�ƉŚŽŶĞ�ƐǇƐƚĞŵ͘

dŚĞƐĞ�ŽƉƟŽŶƐ�ĂƌĞ�ĂǀĂŝůĂďůĞ�Ϯϰ�ŚŽƵƌƐͬĚĂǇ͕ �ƐĞǀĞŶ�ĚĂǇƐ�Ă�ǁĞĞŬ͘�/Ĩ�ǇŽƵ�ŚĂǀĞ�ĂŶǇ�ƋƵĞƐƟŽŶƐ�Žƌ�ŝĨ�ǇŽƵ�ƚƌǇ�ƚŽ�ĞǆƉůĂŝŶ�
ĂŶ�ĂďƐĞŶĐĞ�ƵƐŝŶŐ�^ĂĨĞ�ƌƌŝǀĂů͕�ďƵƚ�ĂƌĞ� ƚŚĞŶ�ƚŽůĚ� ƚŚĂƚ� ŝƚ� ŝƐ�ƉĂƐƚ� ƚŚĞ�ĐƵƚͲŽī�ƟŵĞ͕�ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ� ƚŚĞ�ƐĐŚŽŽů�
ĚŝƌĞĐƚůǇ͘


