
BE YOU. BE EXCELLENT.
HWDSB

Human Rights Code-based
Concern/Complaint

Concern not resolved

Alternative Resolution or Formal
Resolution Takes Place

Concern not resolved? Contact
theHuman Rights O�ce by �lling 

out the complaint form.

Tell a trusted adult in school

Concern not resolved?
Report to the Superintendent’s 

O�ce

Alternative Resolution or Formal
Resolution/Investigation takes 
place if the concern falls under 
the scope of the Human Rights 

Policy. Out of  scope concerns will  
be refered to other appropriate 

policies.

Report to Principal

Concern not resolved

HRO is available for 
consultation throughout 

the process

At any stage of this process, you have
the right to �le a human rights complaint

with the Human Rights Tribunal of Ontario
(HRTO)

APPENDIX A: ADDRESSING A HUMAN RIGHTS CONCERN: FOR STUDENTS AND FAMILIES


