
Received November 20th, 2013  

Notes made by Deaf/Hard of Hearing teacher (Leigh Rossi)  

RE: renovations made to Queensdale for Deaf/Hard of Hearing program 

 

System  school…can it be deemed this because of the Deaf Hard of Hearing special acoustic provision 
that have been put in place.  

 

Proper Enunciation Alarms with flashing lights in classrooms where Deaf / Hard of Hearing students 
attend in addition to the hallways and gym.   

Electrical outlets within the special class are surge protected  and increased in number compared to 
other classrooms due to the volume of FM systems that require daily charging.  

Air-conditioning within the building as Educational Audiologist recommended for noise reduction that 
windows need to be closed and to control the humidity levels as this will affect optimal performance of 
the FM systems.  

Classroom is fully carpeted in addition to divider panels were installed to aid in the reduction of sound 
reverberation. 

Curtains are double lined to assist with sound reverberation and for light absorption.  

Classroom is currently located away from main traffic areas to reduce hallway interruption.  

Washrooms are located in many of the classrooms within the hallway of the Deaf / Hard of Hearing 
special class which also reduces the traffic and sound of children moving about.   

Classroom has a button lock system on the inside door that is keyed solely to a security key for only the 
classroom staff to carry for protection of the costly board owned equipment.  

The school is one floor, accessible, centrally located to accommodate students being bussed in from 
other locations within the board.  

Smartboard is mobile and at eye level that accommodates the multi-aged children with additional 
special needs.  
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Educational Aud!ology Consult

Date of Consult:

School:

Audiologist:

Novernber 16th, 20a7

GL Armstrong Public School

Kim Schmidt

Reason for Consult:

Conduct an acoustical evaluation of the classrooms where students
from the Deaf and Hard of Hearing Program are instructed. Frovide
possible suggestions for improving the classroom acoustics.

Acoustic Eva Iuation/Suggestions:

Classroom acoustics are of vital concern to teachers of all students but
are of particular concern to teachers of students with hearing loss.
Children with normal hearing experieRee a reduction in their ability to
hear and understand speech in rooms where background noise levels
and reverberation (echo) are high; children with hearing loss
experience greater difficulty comprehending speech under such
conditions. This is due to device limitations and the susceptibility to
noise characteristic of a sensorineural loss. An evaluatlon of the
acousticai conditions in select classrooms within the school was
conducted.

Main Instructional Classroom -

The following noise reduction strategies were noted and contribute
favorably to reducing noise and reverberation (echo) generated within
the classroom:
. Closed classroom setting

" Location of the classroom on the third floor thus avoiding the sound
of scraping chairs from classrooms above

n Placement of Hushups on the legs of chairs on uncarpeted areas
o Close windows during instructional periods
. Close the classroorn door d$ing instructional periods
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The following features contributed negatively to the acoustics within
the classroom setting:
. High ceiling
. Ceiling is comprised of cement block (no acoustic tile)
. Hardwood floors are uncarpeted
. Windows back onto a busy road that is in proximity to a hospital;

traffic noise, including ambulance activity is audible, even with the
windows shut

. No draperies on the windows

. Wall surfaces are hard and reflective, contributing to reverberation
(echo) of sound

. Despite the third floor location (no classroom above), sound from
scraping chairs and movement across the floors is audible from
adjacent classrooms; a third floor location may also pose an access
issue for any students with multiple exceptionalities (hearing loss
and mobility issues)

. Noise produced by the heating and ventilation system

Sound level recordings were made at several locations in the
classroom. Measurements were conducted when the classroom was
unoccupied. Ambient noise in unoccupied classrooms should not
exceed 35 dBA but are typically measured at 5 to 7 dBA higher.
Readings were obtained at 42 to 50 dBA. Noise from the
heating/ventilation system, traffic noise and noise from adjacent
classrooms contributed to these values.

Measurements were taken during an instructional block with several
students in the classroom. Noise level readings were obtained at 50 to
55 dBA. The reduction in sound quality due to reverberation of sound
is an added component. The teacher's voice level is typically 60 dBA
depending on student position. This suggests that the teacher's voice
can range from being 5 dB to 10 dB louder than the noise, depending
on student position. Children rarith normal hearing require the teacher's
voice to be 15 dB louder than the background noise in order to
comprehend speech optimally. The students within this program are at
a greater disadvantage because of their hearing loss.
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Improving the acoustics (reducing nOise and "echo" ot- reverberation)
in this classroom setting will be of significant benefit to the students.
The following strategies are suggested:

Ceilings
. Ceilings should incorporate suspended acoustic tile and should

be limited to 9 to 12 feet in height

Floors
. Install wall to wall carpeting with underpadding on the floor
. Regular carpet maintenance to enhance indoor air quality and

diminish allergic effects
. Placement of Hushups on the legs of chairs on any uncarpeted

areas

Windows
. Installation of cloth draPeries
. Close windows during instructional periods

Walls and Doors
. Use of wall treatments such as cork boards and student

constructed projects from carpeting. flannel, cloth, or paper
("creatively" improve acoustics by absorbing sound)

. Functional classroom furniture such as mobile bulletin boards,
bookshelves, cabinets, clothing racks, padded tablecloths on
large tables, and room dividers (all alter the reflective qualities
of smooth wall surfaces and decrease "echo")

. Doors leading into the classroom must fit the door frame snugly
and the door frame should be lined with felt and rubber to
ensure a tight seal

. Close the classroom door during instructional periods

Heating, Ventilation, and Air Conditioning (HVAC) Systems
. Carefully select and maintain the heating and air conditioning

system; noise control devices for existing systems may be
necessary

Consideration should be given to improving the acoustics in alternate
classroom settings (rotary) where students with hearing loss are
instructed.
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If consideration is given to an alternate school ptacement for the Deaf
and Hard of Hearing program, I would be happy to provide an
assessment of the proposed settings.

Kim Schmidt, M.Cl.Sc., Reg. CASLpO
Educational Audiologist
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Received November 19th, 2013 
 

Dear Mr. Simmons, 
 
It has come to my attention through a conversation with my ARC representative that the 
HWDSB Central Mountain ARC is requesting accommodation review options from the public. 
 
As a member of the public, I would very much like to provide the HWDSB with a Central 
Mountain elementary school accommodation option.  
 
However, there has been no official correspondence from the HWDSB requesting 
accommodation review options from the public.   
 
Further, it has come to my attention that several accommodation review options submitted by 
other communities were rejected at the last Central Mountain ARC working meeting, as they 
were deemed by representatives of the HWDSB to lack sufficient information, specifically 
regarding recommendation options for all eight schools under consideration. 
 
To ensure a fair and reasonable submission and review process, I would suggest the following: 
 
1.  The HWDSB immediately make a reasonable effort to notify the public of requests for 
Central Mountain elementary school accommodation options.  At a minimum, such efforts 
normally include direct mailings or mail drops to all effected residents, and advertising in local 
newspapers for 1 to 2 weeks. 
 
2.  The HWDSB immediately publish detailed guidelines for the submission of accommodation 
review options.  The guidelines would include submission forms, details of the specific 
information required, details on how additional information can be obtained and complete 
examples of accommodation review options that have been previously submitted and reviewed. 
 
3.  The HWDSB provide the public with an official method to request and obtain information 
pertaining to the development of accommodation review options.  Requests for information from 
the public to the HWDSB and information provided should also be officially tracked and 
recorded.  To date, none of the information repeatedly requested by the public, such as the 
detailed school inspection reports, has been provided.  Due to noncooperation from the HWDSB, 
we have resorted to filing freedom of information requests.  As, I am sure you are aware, forcing 
the public to obtain information through freedom of information requests is not reasonable or 
timely.   
 
4.  The HWDSB provide the public with a reasonable time frame to obtain information, prepare 
options and make a submission to the HWDSB.  I suggest a schedule of 4 to 6 weeks for the 
public to gather requisite information (once suitable guidelines and reasonable information 
distribution channels have been implemented by the HWDSB) and an additional 2 to 4 weeks for 
the public to prepare and submit an accommodation review report.  
 
Please provide me with an specific response to action points 1 to 4 listed above. 
Thank you for your time, 
John-Paul Danko, P. Eng. 
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Received November 15th, 2013 

Dear Sir or Madam 
 
My name is Lynda Maguire and I am writing on behalf of our community and my grandsons. It has come to my 
attention that you may be closing Franklin Road School. 
 
I have two grandsons attending this school. They have been very happy at their school and are quite content with all 
of teachers with whom they have classes. They also see how the staff interact with each other regarding the 
students, and how well they communicate with the parents and or grandparents.  
 
Needless to say the location is right, not only for the school, but for the playground that is attached. Along with other 
children in our community, my grandsons spend many hours playing there after school and on weekends with family 
or friends. 
 
Our school is operating with a seventy seven percent capacity rate which tells me we still have a great need for 
Franklin Road School to remain open in our community. 
 
At some area schools they are operating and a much lower rate and still remain open, this I don't understand. 
 
I hope you will reconsider keeping Franklin Road school open for many more years to come. 
 
Sincerely  
 
Lynda Maguire 
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Received November 20th, 2013 from Nick Morra 

 
       Elementary schools that are local and a short walk for young children are being traded for 
large schools that are distant. More major intersections will have to be crossed at rush hour.More 
children will be bussed to the giant school. Some of the schools slated for closure have had 
recent multi-million dollar renovations and are in top shape. Yet a NEW elementary school is 
proposed near Pauline Johnson? This is strange because a few simple options like changing 
cachement boundaries can rebalance the school pupil population. Ratepayers will be alarmed that 
school monies are spent in such an extravagant manner.    
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I am addressing this email to: 
 
John Malloy - Director of the HWDSB 
Liz Sandals - Minister of Education 
Kathleen Wynne - Premier of Ontario 
 
I am a parent on the Central Mountain of Hamilton whose school is currently part of the ARC process. We have had 2 
of the 4 "public meetings".  

 
The first public meeting was long, poorly organized and primarily consisted of a long presentation from the board 
filled with lots of numbers to support the need for school closures, much of this data was questionable and there were 
several inaccuracies pointed out through the course of the meeting. This was followed by a "round table discussion" 
where we finally felt we had a chance to express our concerns and ask some questions. We were told that the 
summaries of the round tables would be compiled into minutes which would be available on the website as would 
answers and responses to our questions. After the round table there was a lengthily review from each round table 
"facilitator" about what was said at the tables. There was then a very brief time frame where a couple of people 
present could add additional concerns or opinions.  
 
I left that meeting thinking there was a good consensus from the table groups on the concerns. I checked the website 
in vain over the next two weeks for answers to our questions and the "minutes" I expected would be available to all of 
Trustee's, noticeably absent from the public meetings. When the summaries were finally posted they were so 
disorganized, poorly formatted and laid out that even I did not have the patience to shift through them to check the 
message. I hoped that the second public meeting would start with answers to our questions. 

 
The second meeting was this past Tuesday and I was bitterly disapointed. 
 
There was no attempt to answer the questions from the first meeting. The "Key Themes" that were listed as being 
based on the first meeting round table discussions were not a fair summary of the meeting I attended.  
 
The plan for the second meeting was to sit through a slightly condensed version of presentation we had already seen. 
Then we were going to have time to review the "school profiles" that had been drawn up, profiles that were based on 
the previously mentioned flawed data. All of this to be followed by yet another round table discussion where we would 
be able to comment on the "key themes" as presented.  
 
When were our questions going to be addressed? Never. I do not think they ever will be.  
 
A member of the audience took over the microphone at one point and tried to address this very point. He stated that 
we were being bullied and deceived. I believe his statement to be accurate. 
 
I believe the ARC process was designed to make the community and parents think they have a voice when they do 
not. 
I believe the ARC process was designed to pit one school against another. 
I believe the ARC process hides a school board agenda that disregards facts, the opinions of the community and the 
well being of the students.  

 
I have lost faith in the HWDSB, the trustees who were elected to represent us and the Ministry of Education that 
allows this process to continue independent of provincial oversight. After what I have seen in the first two public 
meetings I have come to the following conclusions: 

 
This board is not trying to "save" schools it is trying to close them. 
This board is not concerned about "All students achieving their full potential". 
This board has made choices and decisions about programs, the roll out of full day kindergarden and hard catchment 
boundaries that have influenced individual school enrolment to support their own agenda. 
This board does not want to listen to the parents, student or communities. 
This board is not telling us the truth. 
 
 
I do not believe I am alone in my feelings. Through even a limited amount of research online I found communities all 
over the provence that have or are currently going through this process and feeling just as disillusioned by the results. 
When will the overwhelming dissatisfaction with the ARC process be notice by the officials and the government we 
have elected to represent us? It is time for someone to step in and question this sham of a process. I was alarmed 
when I discovered that the Ministry of Education has no power to overturn a decision made through the ARC process 
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even if an independent review determines that the procedures were not followed. It would appear that no one wants 
to be held responsible and that too much power has been put in a group of people with no real accountability and 
limited stake in the decisions being made. Eleven trustees will make the final decision on the closure of schools in my 
ward, Eleven people who are never required to attend a public meeting, speak to a student or even visit the schools 
they are voting to close. Eleven people who are free to completely disregard the recommendations of the Committee 
who is supposed to be the voice of the people. How can this be the way a decision is made to close a school and 
change the lives of an entire neighborhood? 
 

 
Stefanie Sheils 
Concerned Parent and Voter  
Hamilton Ontario 
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