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Happy New Year and welcome to the beginning of the 2021

school year! We hope you all had an enjoyable holiday season.

As the new year begins, please know that as different as things
seem, at Cootes Paradise, students are always front and center
and every decision made will have your child’s best interest in
mind — virtually and in person. As students attend our virtual
school, our goals are to ensure that your child;

J Feels safe and happy to be part of Cootes;

. Is part of a productive learning environment that provides
appropriate innovative learning experiences;

. Works toward their academic learning potential; and

. Develops digital literacy skills that allow them to apply
critical thinking skills.

We are eager to continue to work together to continue to build
a positive relationship between all staff, students and parents to
make an amazing school year.

Best wishes for a healthy, safe and happy New Year!

D. Fede & S. Gojsic

Contacting the Office

Ontario has declared a second
provincial emergency and a stay-
at-home order to reduce mobility
in its efforts to address COVID-19.
This means that HWDSB
elementary and secondary
schools will continue in remote
learning mode until February 10,
2021.

If you have any questions or
concerns, please do not leave a
telephone message as these are
not checked regularly.

For all questions and concerns,
please email the school at
cootesparadise@hwdsb.on.ca
and Ms Sabina or Ms Stableford
will respond to you at their earliest
convenience.

For immediate attention or urgent
matters please email Mr. Fede at
dfede@hwdsb.on.ca or Mrs.
Gojsic at sbeatric@hwdsb.on.ca

Thank you for your understanding
as we continue to work through
this fogether.
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Remote Learning Update for Families

Message from Chair and Director

Board Chair Dawn Danko, and Education Director Manny Figueiredo share the
following message to families and staff as we are asked to support Ontario’s
second provincial emergency to curb the spread of COVID-19.

“As we work to educate students in a crisis, we know that this is a critical time to
support our community and one another.

Fall of 2020 required us to embrace enhanced public health protocols — but kept
some of our school routines intact. We are heading into a winter unlike any we
have known. We miss the full school experience as much as you do.

We appreciate the clear direction the Ontario government gave us today,
announcing that remote learning will continue until February 10, 2021. Families
can now plan, staff can continue to support remote learning, and educators
can adapt and finalize lesson plans.

Each family, whether that of a student or staff member, is unique. This makes it
essential for us to respond with empathy to each situation. We will continue to
learn during this period, with patience and resilience. We will offer flexibility when
we are able.

This is a difficult time, but we are facing it together. We are a resilient community
of students, staff and families. We will get through this in the most productive and
positive way possible.”
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REMOTE ELEMENTARY Fam”y Suppor‘t Guide
Solving Common Issues

LEARNING PROGRAM

ELEMENTARY SCHOOL

Introduction

You may encounter some issues during the school day when trying to access some of the programs. These issues
may be related to your child’s board provided iPad, your own desktop or laptop, or the programs your classroom
teacher is asking to be used. Included here are some of the most common issues you may have plus solutions to
support you. You may also visit our website by visiting https://www.hwdsb.on.ca/remotelearning/resources/. This
website is updated regularly and will have the most up to date supports and solutions you may require.

My Child’s iPad is Acting Unpredictably
(e.g., Glitching, Not Loading Pages, Not Holding a Charge, Apps Not Downloading, Screen is Frozen)

How to force-restart any other kind of iPad i iugg

1. Press and hold the Home button (bottom of
the iPad).

2. Atthe same time, press and hold the Power
button (Top Button). Be sure you hold the
Home and Power buttons at the same time
to restart an iPad.

3. Continue to hold both buttons for about 10
seconds, until you see the Apple logo
appear.

4. Do not let go of the buttons until you see
'

Home button

the Apple logo.

MS Teams Keeps Saying that “The Tab Needs to be Refreshed”

(Using the MS Teams App versus the Web Version)

This issue is commonly found when using an iPad

1. Teams needs to be accessed using the MS
Teams App (it can be found in the HWDSB
catalogue if it not on your iPad.

2. If you get this error then you are trying to
access MS Teams on the web using a
browser Like Safari (image shown --->). B

3. Always Use the App on iPad —

s

New Year: This is the beginning of anything you want! Page 3 of 6




My Child’s Login Is Not Working (HWDSB Email & Password Required)

Be sure that you or your child is using their provided
HWDSB username and password only. Do not use your
personal emails when logging into these sites as these
will not work.
1. Loginto the Hub at
http://students.hwdsb.on.ca Enter password
2. Loginto MS Teams using the App Only on an You've tried to sign in too many times with an
iPad (See above). incorrect account or password.
3. On laptop or desktop login to MS Teams at
http://students.hwdsb.on.ca
4. Use only your child’s email (e.g.
ismith1234@hwdsh.on.ca) and the password
provided by your classroom teacher
5. MS Teams Support Document
6. The Hub Support Document

B® Microsoft

jsmith@gmail.com

In this -é)‘(ampl-e, the user attémpted to login using a
Gmail account. This will not work as the students
HWDSB username and password is required.

How Do | Change my Child’s Password?

Changing passwords regularly is an important practice HWDSB
to ensure that your child’s privacy and information is
safe and secure. Change password

| know my child’s password but | want to change it:
1. If you know your child’s current password, you b - S T
can change it at the following link: Ol password
https://account.activedirectory.windowsazure. ' I
com/ChangePassword.aspx e e prmmmerd

Confirm new password

I do not know my child’s username or password:
e ?

2; !f you have lost Yo’ur child’s Password and need N -

it reset, your child’s teacher is able to reset

passwords and can provide a new password

My Child’s iPad is Locked

If your child’s iPad is locked there will be a message on

the screen that indicating that it is lost and will direct T e e O
i A ease return to your formal school
you to return it to your school or the Education Centre or the Ed Center between 9:00am

d 4:00pm
1. iPads are locked if they belonged to another e

student, what not returned in the system, or is
otherwise believed to be lost.

2. Ifyou are a Remote Student and are using this
device is can be unlocked remotely.

3. Ensure the device in on

Ensure the device is online

5. Complete the Support Form and indicate that
you have a locked iPad: https://bit.ly/HWDSB-

RemoteHelp

o
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How Do | Download Programs from the HWDSB Catalogue?

On HWDSB iPads, the Apple App Store has been
removed; instead, you will find the HWDSB App
Catalog. The catalogue contains apps that have been
vetted by our Privacy Information Officer, and our
Program Team, to ensure they are safe and secure.

©

HWDSB Catalog

Microsoft Te-Do
, Install
version: 132 size: R0.2MA /

Fou calty Aywners Persoosise  Goanscl
arning planrer o our ks "

3
¥

Screenshots

¢

When you open the app catalog, you can search for an
app, and install it. Note there may be a processing
delay when installing the app.

Reviews (2)

| Need Some Help with The Hub and Microsoft Teams

There are many resources that have been created to support you. These have also been translated into multiple
languages. The main page can be found here. The topics are:

e Instructions for the Hub and MS Teams | Parent Guide for MS Teams | How to Join a Teams Class (Parents)
e MS Teams and The Hub Resources for Students and Families | How Student's Access the Hub

e Arabic: How to Login to MS Teams

e Arabic: How to Login to HWDSB Hub

® How To Guides: Supporting Families with Online Learning (Translated)

e YouTube Tutorial Videos on Technology Use

The Remote Day School Resource and Technlc:al Support Website

For more resource materials and support topics, please
visit our Resource page at
https://www.hwdsb.on.ca/remotelearning/resources/.
On this page, you will find a variety of resources
including support and solution topics that are updated

regularly.

Each topic has a feedback form should you require
further help or would like to comment on the
helpfulness of each topic. This helps us to best design the
site and our supports to meet the needs of you and your
child or children.

If you have questions or concerns, please connect with
your classroom teacher or the administration for your grade division. Details at
https://www.hwdsb.on.ca/remotelearning/contact-the-school/
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Try this at home:
r 4

/
Help your child become

/ obeﬁerR ADER

Questions to ask your child while reading ¥,

‘

fiction text.
—
aﬁ -Who is the main character? @ ﬁ
. -What is the setting in the story? Does the setting ’
/ change?
-What was the problem in the story and how was it
solved?

-Did the character change during the story? How?
-How are you ke the main character? How are you
different?

-What do you predict will happen next in the story?

~Why do you think the author chose this fifle for the /

NN

story?

-Do you ke the title of the story? Why or why not?
-Can you think of a different title for the story?
-Which character from the story would you choose fo
be your friend? Why?

~Which part of the story was the most exciting? Why
-Did you ke the end of the story? Why or why not?
-Which parts in the story could redally happen? Which
pa‘lsooddno'redy

r 7 L7

/
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