
Responses t o Conf lict  

Situation Response 
Ignore the situation Avoidance 
Threaten the other person Confrontation 
Fight it out Confrontation 
Just give in 

 

it doesn t r eally mat t er Avoidance 
Try to discover new possibilities Communication 
Complain until I get my way Confrontation 
Admit differences Communication 
Admit I am wr ong, even if I don t 
think so 

Avoidance 

Change the subject Avoidance 
Tr y t o under st and t he ot her per son s 
point of view 

Communication 
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