
FirstClass is a high-powered collaborative tools that provides e-mail and conferencing and 
can be accessed via web browsers or the FirstClass client software. In addition, messages 
can be accessed with any standard mail client like Netscape Communicator, Eudora or  
Outlook. As well, FirstClass conferences can be accessed with any standard newsreader 
 (e.g., Outlook Express). One interesting aspect to FirstClass is its ability to publish anything 
as a web document. 
 
Although the FirstClass client software presents a slight learning curve, it offers a number of 
functions that are useful to teachers and students, including: 
 
A secure electronic mail environment free of advertising and “junk” mail 
A graphical threaded private/public conferencing package that offers additional functionality 
(history, summaries) 
• Personal and group calendars 
• Mail distribution lists 
• Mail forwarding/receiving 
• Personal resumes 
• Uploading/downloading files 
• Personal home page 
• Online chat 
• Attachments to messages 
• Anytime/anywhere access (home and school) 
 
 
 
Teachers have complete control of the features that they wish to make 
available for their students. 
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Logging into the HWDSB FirstClass Server.  
 
Logins id’s are available for all students and 
teachers in the HWDSB. 
The procedure: 
 
1. Double-click on the FirstClass icon 
2. Fill in the Login screen. 
3. Click Login to open your FirstClass 

Desktop. 

For any further information or assistance please feel 
free to contact me at:  
Ms. L Coburn 
http://www.hwdsb.on.ca/armstrong/Coburn.htm 
GL Armstrong 
(905) 385-5337 

If you are downloading it from Ms. 
Coburn’s Homepage (http://w3.hwdsb.
on.ca/armstrong/Coburn.htm) do the fol-
lowing; click  on to install FirstClass. 

OR 
The FirstClass installation programme 
can be downloaded from HWDSB web-
site >  Information Place. Click on the 
Resource button and type First Class 
into the search box. The installation file 
will be found. It is called fcsetup.exe. 
 
Right-click on the blue hyperlink and 
choose “save as”. Save the file to your 
computer (We recommend saving it to 
your desktop.) 
 
 
Once the file has been saved,  
double-click on the file called fcsetup.
exe to install FirstClass. 
 
Finally, you can delete the file that you 
saved on your desktop. 


